
 

 

CUedLW CaUd RQ FLOe PROLc\ 

7R 2XU EVWHHPHG 3DWLHQWV: 

:H KDYH LPSOHPHQWHG D SROLF\ UHTXLULQJ D FUHGLW FDUG KHOG RQ ILOH HIIHFWLYH 2/1/21. AV \RX PD\ 
EH DZDUH, WKH FXUUHQW KHDOWKFDUH PDUNHW KDV UHVXOWHG LQ LQVXUDQFH SROLFLHV LQFUHDVLQJO\ 
WUDQVIHUULQJ FRVWV WR \RX, WKH LQVXUHG. 6RPH LQVXUDQFH SODQV UHTXLUH GHGXFWLEOHV DQG FRSD\PHQWV 
LQ DPRXQWV QRW NQRZQ WR \RX RU XV DW WKH WLPH RI \RXU YLVLW. 

/LNH KRWHOV DQG FDU UHQWDO DJHQFLHV, \RX DUH DVNHG IRU D FUHGLW FDUG QXPEHU DW WKH WLPH \RX FKHFN 
LQ DQG WKH LQIRUPDWLRQ ZLOO EH KHOG VHFXUHO\ XQWLO \RXU LQVXUDQFHV KDYH SDLG WKHLU SRUWLRQ DQG 
QRWLILHG XV RI WKH DPRXQW RI \RXU VKDUH, WKHQ \RX ZLOO UHFHLYH D VWDWHPHQW. 

7KLV FDUG FDQ EH FKDUJHG IRU WKH IROORZLQJ UHDVRQV: 

-9LVLW SD\PHQWV QRW FROOHFWHG IURP \RX DW WKH EHJLQQLQJ RI \RXU YLVLW 

-1R VKRZ RU ODWH FDQFHOODWLRQ FKDUJHV 

-,QVXUDQFH GLVFUHSDQFLHV WKDW DUH QRW UHVROYHG ZLWKLQ 90 GD\V RI WKH GDWH RI VHUYLFH 

-2XWVWDQGLQJ EDODQFH JUHDWHU WKDQ 90 GD\V SDVW GXH 

7KLV LV DQ DGYDQWDJH VLQFH LW PDNHV FKHFN RXW HDVLHU, IDVWHU, DQG PRUH HIILFLHQW. 

7KLV LQ QR ZD\ ZLOO FRPSURPLVH \RXU DELOLW\ WR GLVSXWH D FKDUJH RU TXHVWLRQ \RXU LQVXUDQFH 
FRPSDQ\¶V GHWHUPLQDWLRQ RI SD\PHQW. 

3DWLHQWV ZLWK YHULILHG AC7,9E 0ED,CA,D RU :25.E5¶6 C203E16A7,21 FRYHUDJH DUH  
H[HPSW IURP KDYLQJ D FUHGLW FDUG RQ ILOH. 

,I \RX KDYH DQ\ TXHVWLRQV DERXW WKLV SD\PHQW PHWKRG, GR QRW KHVLWDWH WR DVN. 

 6LQFHUHO\ \RXUV, 

 6RQLND GXSWD 

3.6. - 3OHDVH UHDG WKURXJK WKH IROORZLQJ FA4 VHFWLRQ IRU IXUWKHU LQIRUPDWLRQ. 

  



                                                            FAQV 

I¶YH QHYHU KDG WR GR WKLV EHIRUH DW DQ\ RWKHU KHDOWKFDUH RIILFH. 

7KLV PD\ EH D GHSDUWXUH IURP ZKDW \RX KDYH EHHQ XVHG WR, EXW LW LV QRW XQFRPPRQ. MDQ\ 
PHGLFDO SUDFWLFHV, LPDJLQJ FHQWHUV, DQG RXWSDWLHQW VXUJLFDO FHQWHUV UHTXLUH D FUHGLW FDUG RQ ILOH. 

WK\ DP I EHLQJ VLQJOHG RXW? I DOZD\V SD\ DOO P\ ELOOV. 

AOO SDWLHQWV DUH UHTXLUHG WR NHHS D FUHGLW RU GHELW FDUG RQ ILOH. 7KLV SROLF\ LVQ¶W SHUVRQDO; ZH 
DSSO\ LW HTXDOO\ WR DOO RI RXU SDWLHQWV. B\ GRLQJ LW WKLV ZD\, WKH WHPSWDWLRQ WR SOD\ IDYRULWLVP LV 
HOLPLQDWHG DQG LW UHPRYHV XV IURP WKH XQFRPIRUWDEOH VLWXDWLRQ RI KDYLQJ WR GHFLGH ZKR KDV WR 
IROORZ WKH SROLF\ DQG ZKR GRHVQ¶W. 

WKDW DERXW LGHQWLW\ WKHIW DQG SULYDF\? 

8QGHU HIPPA, ZH DUH XQGHU VWULFW UXOHV DQG JXLGHOLQHV LQ WHUPV RI SURWHFWLQJ SDWLHQW SULYDF\ DQG 
WKH FUHGLW FDUG LV FRQVLGHUHG SURWHFWHG KHDOWK LQIRUPDWLRQ. BHFDXVH RI HIPPA UXOHV, RXU PHGLFDO 
RIILFH LV IDU PRUH VHFXUH WKDQ PRVW UHWDLO HVWDEOLVKPHQWV DV LW UHODWHV WR LGHQWLW\ WKHIW. 

TKLV LV QRW WKH VDPH DV ³VLJQLQJ D EODQN FKHFN´. 

:KDW ZH DUH GRLQJ LV QRWKLQJ GLIIHUHQW WKDQ ZKDW D KRWHO RU UHQWDO FDU FRPSDQ\ GRHV DW HDFK 
FKHFN LQ. AOO FUHGLW FDUG FRQWUDFWV JLYH FDUGKROGHUV WKH ULJKW WR FKDOOHQJH DQ\ FKDUJH DJDLQVW WKHLU 
DFFRXQWV. 

I GRQ¶W KDYH D FUHGLW FDUG. 

<RX DUH ZHOFRPH WR OHDYH D HSA (HHDOWK SDYLQJV AFFRXQW), FOH[ PODQ RU DHELW FDUG RQ ILOH RU 
SD\ ZLWK FDVK RU FKHFN IRU WKH YLVLW LQ IXOO. :H XQGHUVWDQG WKHUH DUH OHJLWLPDWH UHDVRQV \RX PLJKW 
QRW KDYH D FDUG (GHFODUHG EDQNUXSWF\, PD[HG RXW, RU GHFODUHG XQZRUWK\ RI FUHGLW). II WKLV LV WKH 
FDVH, ZH ZLOO ZRUN RXW D SD\PHQW SODQ ZLWK \RX. 

WKDW LI I KDYH PRUH TXHVWLRQV? 

OXU VWDII LV KDSS\ WR VSHDN ZLWK \RX DERXW \RXU DFFRXQW DW DQ\ WLPH. 
 
 
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB           
           PDWLHQW NDPH RU PDUHQW/LHJDO GXDUGLDQ  

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB                          BBBBBBBBBBBBBBBBBBBBBB  
   PDWLHQW NDPH RU PDUHQW/LHJDO GXDUGLDQ SLJQDWXUH                                                        DDWH  


